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Error #2501 The OpenForm action was cancelled
Last Updated: 01-Dec-2012
Applies to
1. BPMS 6 Administrator, BPMS 5 Tester
2. All Windows versions
Symptoms

After installing an update the following “Error #2501 The OpenForm action as cancelled” appears.

module mdIRefreshlinks_MSAccess. Sub RefreshlLinks_MSAccess [Z|

@ Error #2501 The OpenForm ackion was canceled,

s

If you continue this error message will appear:

Module mdIAppF unctionAndProcs. Function applnitializeApplication

Errar #3044 'Z\DATA\BPDA\EPDXPBPMSE_AdminiMetS) Unlimitedibpd_00d.mdb' is nat a walid path. Make sure that the path
name is spelled correctly and that vou are connected to the server on which the file resides.

Cause

Microsoft security update MS12-060 causes certain ActiveX controls, such as the Windows
Common Controls (file MSCOMCTL.OCX) to fail to load properly.

How to Check if Problem Exists before Attempting a Fix
1. Click Start, then Run.
2. In the Open box, type "REGEDIT" (without quotes) and click OK.
3. Browse to this key in the registry:
HKEY_CLASSES_ROOT\TypeLib\{831FDD16-0C5C-11D2-A9FC-0000F8754DA1}

If you see two registry keys, 2.0 and 2.1 as shown below then you may be experiencing
the issue.

Registry Editor
ﬁle Edit View Favorites Help
4| | (831FDD16-0C5C-11D2-AGFC-0000FB754DAL} + || Name Type Data
i 20 g 5] (Default) REG_SZ (value not sef)

: 21 ‘_..—
[~ L 183285928-227C-1103-B870-00C04F79F802} U

{833E4000-AFFT-4AC3-AAC2-0F24C1457BCE} X

1| m al b

Computer\HKEY_CLASSES_ROOT\Typelib\{831FDD16-0C5C-1102-A9FC-0000FE754 DAL} e
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Resolution

Windows 10 Users

If you have Windows 10 and you see this error, please report this error by emailing
bpms@bpms.net and bpmsrd@bpms.net or contact us 877-250-2698 and we will fix it shortly.

Fix it solution for versions of Windows earlier than Windows 8

1. Close all BPMS applications running on that computer.

, r-.1||:|'o;c:1"t:
Fixit
Fix this problem

2. Run the Microsoft Fix it Tool Microsoft Fix it 50930  URL:
http://go.microsoft.com/fwlink/?Linkld=263512)

Fix it solution for Windows 8-based systems

1. Close all BPMS applications running on that computer.

Microsoft®
- -
Fix it
Fix this problem

2. Run the Microsoft Fix it Tool Microsoft Fix it 20097
http://go.microsoft.com/?linkid=9830950 )

, URL:

Microsoft Access 2010 and 2007 Recommended Fixes

If you are Running BPMS with MS Access 2010 or 2007, you should use
Office 2010:

A fix is now available for download that installs the control and also fixes the registration of
the control. We recommend that you install this fix to resolve the issue. You can download

the fix from here instead: http://download.microsoft.com/download/9/9/7/99775BB8-1759-
4B21-8CF0-247DAEC127B4/mscomctlocx2010-kb2687503-fullfile-x86-glb.exe.

Office 2007:

A fix is now available for download that installs the control and also fixes the registration of
the control. We recommend that you install this fix to resolve the issue. You can download
the fix http://download.microsoft.com/download/2/D/8/2D842B97-0038-4055-836F-
F869B6D42703/mscomctlocx2007-kb2687493-fullfile-x86-glb.exe.

Manual Fix the Registry

For additional information about this issue, including how to manually update the registry go
to: http://support.microsoft.com/kb/2597986/EN-US
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Error #3027 cannot update. Database or object is read-only.
Last Updated: 21-Apr-2020
Applies to
1. BPMS 6 Administrator, BPMS 5 Tester
2. All Windows versions
Symptoms

After installing BPMS, when you open the application, you receive “Error #3027 Cannot update.
Database or object is read-only” or error "Could not lock file".

|~ 1
module mdIRefreshlinks_MSAccess. Sub RefreshLinks_MSAccess 23_ |

'8- Error #3027 Cannot update. Database or object is read-only,

OK I

. —|

| Could not lodk file.,

QK Help

If you keep clicking OK, the same message appears repeatedly (about 20 times).

Cause

The user doesn’t have full rights to the BPMS client (front-end) folder. In order for the BPMS
search function to work properly, users need update access to the folder where the BPMS client
application is installed.

This error is more common on Windows 7 or newer operating systems.

Resolution
1. Close all BPMS applications running on that computer.

If you keep getting Error #3027, you can end the application by pressing
CTRL+ALT+DEL then choose START TASK MANAGER. Under the Applications tab,
click BPMS then click END TASK then proceed to the next section.

2. Open the COMPUTER application
Locate the folder where BPMS is installed. The default folder is either:
C:\Program Files\BPMSG6A\ (32 bit)
C:\Program Files (x86)\BPMS6A\ (64 bit)
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.. v Computer » Local Disk (C:) » Program Files (xB8) »

Organize = Include in library = Share with - Burn Mew folder
i i Mame ’ Date modified Type
BE Desktop L Arcsoft 3/19/2011 5:21 PM File folder
4. Downloads . ATl Technologies 3/19/2011 5:21 PM File folder
“C| Recent Places ./ Bing Bar Installer 12/4/20109:28 AM  File folder
| . BPMSGA 6,/5/2011 &:50 PM File folder

4. Right-click the BPMS6A folder then choose Properties

-
| BPMS6A Properties S|
General | Sharing | Security | Previous Versions I Custnmize|

Object name:  C:\Program Files (<86)"BPMS6A

(Group or user names:
52 Administrators (Christian-HP"\ Administrators) -

% 4 |Users (Christian-HP\Users)

i 82 Trustedinstaller L4

| ' 1 | »

Ta change pemmissions, click Edit. @ Edit ..

Permigsions for Users Allow Deny

Full cortral

[ Modify

Read & execute
List folder contents
Read

f Write

For special pemissions or advanced settings,
|| click Advanced. Advanced

I 1 m | »

Leam about access control and pemissions

| oK || cCancel || fopy

5. Scroll down the list of “Group or user names” then click on the group that stars with
“Users (“.

6. Click on the Edit button
Click again on the group that stars with “Users*.
8. Click on the Modify check box then click Apply
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- _
| Permissions for BPMSBA -
Security |

Object name:  C:\Program Files f<86/"BPMSEA

QI'CILIFI ar user names:
Q?JCHEATDH OWMNER
f2 SYSTEM |
82, Administrators {Christian-HP\Administrators)
Q?‘. Users (Christian-HF . Users)

?_'-{?J Trustedinstaller

[ Add ] [ Bemove ] |
Pemissions for Users Dery
Full control <=
Modify B |
Read & execute (3§
List folder contents B
Fiead 0 N )
Leam about access control and permissions
OK || Cancel || foply |
L i

9. Click OK again to complete your changes.
Run the BPMS 6 Admin application. If the issue persists, follow this rest of these steps

10. Right-click the BPMSG6A folder then click Properties then click the Security tab then click
the Edit button.

11. Click the Add button then enter either the Windows user name or the name of an
Activity Directory group then click Check Names button.

I =

select Users, Computers, Service Sccounts, or Groups @

Select thiz object type:

Idzerz, Groups, or Built-in secunty principals Object Types...

From thiz location:

dz.city. vancouver bo.ca

Enter the object names to zelect [examples]:
EMISCE [EMISCE fds. city. vancouver. be.cal Check Mames

5] [owea ]
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12. Once your have a valid name click OK

13. Select the name added in the previous step then click on the Modify check box then click
Apply

[ =

| Permissions for BPRSAS @

SecLrty

Object name:  C:A\Program Files [«86)\BFPMSEA

GTCILIFI ar uzer hames:

82 CREATOR DWNER 1
82 SYSTEM
‘-??J.-’-'-.dministraturs [CT148565 Adminiztratars]

:ﬁ EMISCE [EMISCBEdz. city. vancouwer. bio.ca)

52 |sers [C1405654 U sers)

82 Trustedinstaller

Permizzions for EMISCE

T
Full contral \ &

b dify
Read & execute

Ligt folder contents
Fead

Learn about access control and permizsions

k., ][ Cancel H Apply ]

14. Click OK again to complete your changes.

Run the BPMS 6 Admin application. If the issue persists, contact BPMS Software
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Error #3086 Could not delete from specified tables
Last Updated: 01-Jan-2010
Applies to
1. BPMS 6 Administrator, BPMS 5 Tester
2. All Windows versions
Symptoms

The Search function returns “Error #3086 Could not delete from specified tables”.

module mdIRefreshlinks_MSAccess. Sub RefreshlLinks_MSAccess [Z|

@ Error #2501 The OpenForm ackion was canceled,

s

Steps to Reproduce the Problem
1. Open BPMS
2. Click on the FACILITIES form

3. Click on Search button. The follow error appears:

Form frmSearch. Sub Form_0Qpen E|

Error #3086 Could nok delete from specified tables,

4. Followed by:

Form frmSearch. Sub EnableDisableFields r$__(|

Error #-2147352567 This Recardset is nob updateable,

Cause

The user doesn’t have full rights to the BPMS client (front-end) folder. In order for the BPMS
search function to work properly, users need update access to the folder where the BPMS client
application is installed.
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Resolution

1.

Using the "My Computer" (Windows XP) or “Computer” program, locate the folder where

the BPMS client is installed.

On computer running Windows XP, the default folder is C:\Program Files\BPMS6A.
On a 64 bit Windows OS, the default folder is C:\Program Files (x86)\BPMS6A.

Right-click the BPMSB6A folder then chose Properties.

Set the permissions as follow then click OK.

x4

General | Shaing Secusity | \wWeb Sharing | Customize |

Group or uzer names:
[ €5 Administiators [BPMSSOFTWARE \Administrators)

€7 Autherticated Users

€3 CREATOR OWNER

ﬂ} Server Operatoss (BPMSSOFTWARE \Server Operatorz)

€3 SvSTEM

Agd. | Remave |
Pemmizzions for Authenticated
Users Lo Dery
Full Contral D 0O 2
o g O
Read & Executs O
List Folder Conderts O
Read O
Wribe = O
€ ol ml Bl m m :I

For special pesrrissions of for advanced sattings. S I
click Advanced, Ay

[ ok | cocel | epy

4. Ask the user to test the search again to confirm that the problem has been resolved.

5.

If you can’t set the permission properly, ask your system administrator. If you need
further assistance, contact BPMS Support at 877-250-2698.
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BPMS Application can only be run as Administrator
Last Updated: 18-Nov-2014
Applies to

» All BPMS installations with Microsoft Access Runtime installed prior to January 1,
2014

» Windows 7 or newer operating systems
Symptoms

After installing BPMS runtime version on Windows 7 or newer operating system, when the user
tries to run the application, the User Access Control dialog box prompts to enter an Administrator
user name and password.

5 User i count Corrod @

| JF] Do you want o allow the following program from an
“2 unknown publisher to make changes to this computer?

Program name:  runacoess e
Verdlied publizher: Unknown
file cogin: Hard drtve an this comparter

To continus, type an edminishiztor password, and then dick Yes,

||_ ernams

| | DI

Domnain: T'DL
Farqut iy password...

V Show detals e N |

Another symptom is that the BPMS Icons should have a small chequered flag in yellow and blue
near the lower right corner as shown in icon below.

Cause

The RUNACCESS.EXE program cannot be run on Windows 7 or newer operating system.
Resolution

There are two options.

Option 1 — Reinstall BPMS

Re-install BPMS using an installation program created after Aug 1, 2013 for BPMS 6
Administrator or after 18-Nov-2014 for BPMS 5 Tester version. You may download the latest
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version from one of the following locations. Be sure to click link to “DOWNLOAD BPMS FULL
INSTALL".

BPMS 6 Administrator edition
http://www.bpms.net/update6a.htm
BPMS 5 Tester edition
http://www.bpms.net/update5t.htm

User Account Control Prompt when Running BPMS

Last Updated: 29-Nov-2013

Applies to

1. BPMS 6 Administrator edition where the last FULL INSTALL was run from a BPMS
version older than 1-Jun-2013.

2. BPMS 5 Tester edition where the last FULL INSTALL was run from a BPMS version older
than 22-Nov-2014.

3. Windows 7 or newer Operating Systems
Symptoms

Every time a user tries to run the BPMS application, the “User Account Control” dialog box pops
up asking to type an administrator password to continue.
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5‘ Liser oot Cantrol

y Do you want to allow the following program to make

L

' changes to this computer?

Program name:  Wicrosaft Office 19
Venfied publizher. Microsoft Corporation

File arigin: Hard dirve on this comguter

Program lecation: "(Progreen Fles\Microsoft Access
Rurfime!\OfficeI\MAACCESS ERE” el
Jnuntime fuser bpuser fpad [profile
"BPMS 6 Admin” fuwrkgep
"CABPMSEADNbpd syst.mdw” "C\Program
Files|BPMEGABAM36A 022 mde”

S infmzbian sbout this publisher's cerdificate

To continug, type an administrador passward, and then dick Yes,

| JAErnamme

Paziiond
| [Domain: TOL
Fuegot riry pacsward..

(8] Hide detl o |

Cause

Under Windows 7 or newer operating systems, the option /profile “BPMS 6 Admin” required the
account running the application to have administrator privileges on the local machine.

Resolution
Two options:
Option 1
1. Reinstall BPMS (FULL INSTALL).

You can download a copy of the lastest version of BPMS from one of the following
folders:

For BPMS Administrator Edition:

Go to http://www.bpms.net/update6a.htm then click “DOWNLOAD BPMS 6 Full Install”
For BPMS Tester Edition:

Go to http://www.bpms.net/updatest.htm then click “DOWNLOAD BPMS 6 Full Install”
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Option 2

For each application shortcut (a.k.a Application icons), edit the Target properties and delete the
text /profile “BPMS 6 Admin” or /profile “BPMS 5 Tester”. You should also remove the text
“Iruntime”.

Be sure to update not only icons on the desktop but also applications shortcuts under the BPMS
program groups under the Windows start menu => All Programs.

Error #70 Permission Denied using Expanding Field

Last Updated: 29-Nov-2013
Applies to
4. BPMS 6 Administrator, BPMS 5 Tester
5. Any version of Microsoft Access
Symptoms

Every time the user opens the “Expand Field” dialog box, the error message “Error #70
Permission denied.” appears as shown below. Note that other than this error message,
everything else works as expected so this is a low severity error.

Bialintet | Form frmExpandField. i _‘ -
Add Cust. I Delete | Wiew Cust I

SR T | Cust Errar #70 Permission denied
| b | JOHN GRECO _

Record: 14 1 M I of 1

Inetallad Nawirae | €1 imun lonmmnbines | Aasinan i d

Steps to Reproduce the Problem

To reproduce the error, open the Facilities form then click the magnifying glass next to the
Comments box. The error message should appear. You can also right-click then choose Expand.

Cause

This error can occur when multiple versions of Microsoft Access are installed on a machine. For
example, the version Microsoft Access 2002 is installed when there is already a licensed version
of Microsoft Access is installed (e.g. 2010).

Resolution
To resolve this issue, follow these steps.
2. Make sure Microsoft Access 2010 version installed property.

You can do that by opening the application. To open the application, click the Windows
Start B button then choose All Programs => Microsoft Office => Microsoft Access. If the
application opens without error, it is installed properly.

3. Iflicensed version of Microsoft is installed properly, uninstall unncessary versions of
Microsoft Access.

First you need to determine which version to uninstall. For example, the BPMS version
installs Microsoft Access Runtime 2002. If you have the licensed version of Microsoft
Access 2002 or newer, you can remove the run time version.
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To uninstall a program, you need local administrator privileges on your machine. If you
don’t have , ask your IT staff to do it for you. To uninstall a program, go to the Control
Panel then choose Uninstall a program.

4. Reinstall BPMS (FULL INSTALL).

Once you have only one installaton of Microsoft Access, you need to reinstall BPMS. You
can download a copy of the lastest version of BPMS from one of the following folders:

For BPMS Administrator Edition:

Go to http://www.bpms.net/update6a.htm then click “DOWNLOAD BPMS 6 Full Install”
For BPMS Tester Edition:

Go to http://www.bpms.net/update5t.htm then click “DOWNLOAD BPMS 6 Full Install”

Security Notice — A potential security concern has been
identified

Last Updated: 02-Dec-2012
Applies to

1. BPMS 6 Administrator, BPMS 5 Tester

2. Installations with Microsoft Access 2007 or newer
Symptoms

Upon launching a BPMS application or when preparing Letters or other mail merge document a
dialog box titled “Security Notice” with message “A potential security concern has been identified.
Warning: It is not possible to determine that this content came from a trustworthy source. You
should leave this content disabled unless the content provides critical functionality and you trust

its source.”
-
Security Nntice- &Iﬂ
il

@ A potential security concern has been identified.

Warning: It is not possible to determine that this content
came from a trustworthy source. You should leave this
content disabled unless the content provides critical
functionality and you trust its source.

File Path: C:\...\tburns\AppData\Roaming\BPMS \MailMerg.mdb

This file might contain unsafe content that could harm your

computer. Do you want to open this file or cancel the operation? |1
‘More information
i
Open | | Cancel |
— ——— L3 - ]
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Cause

With Microsoft Access 2007 and newer versions, the BPMS client folders need to be added as
trusted locations.

Resolution
You can suppress the Security Notice message by following these steps:
1. Run the BPMS 6 Admin application.

2. From the Switchboard click then click

Add Trusted Locations

. Add Trusted Location(s)
Click

You should receive a message that trusted locations were added successfully.

The next time the user runs the application, the security warning should no longer
appear.

Error Importing List of Certified Testers from BCWWA

Last Updated: 02-Dec-2012
Applies to

1. BPMS 6 Administrator

2. British Columbia Users importing Certified Testers from BCWWA
Symptoms

When importing Certified Testers download from the British Columbia Water and Water
Association (BCWWA), upon clicking on the Import button, you receive “Error #3163 The field is
too small to accept the amount of data you attempted to add.”

e

Form frmimTesterCertification. Sub Import_List.

Error #3163 The field is too small to accept the amount of data you attempted to add. Try inserting or pasting less data,

Select a different value using the File Content’ list (&.g. Mew Format) then try again,

Cause
The format of the Import file has changed (e.g. New fields were added).
Resolution

Download and install the latest version of BPMS.
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Please check your IT policy regarding software updates. Updates may need to be installed by
your network administrator. To update the application yourself in Windows 7, you will need local
administrator privileges on your machine.

Updates can be downloaded from http://www.bpms.net/update6a.htm or from the BPMS
application, go to the Switchboard form then choose Help | BPMS Web Update as shown below.

oc: I

Eile Tools Form/Report p

BPMS Manual

BPMS Manual (SQL Server Supplement)

Sending your 5QL Server Database to BPMS Support
EPMS Web Page

Technical Support /

BPMS Web Update |
Register/Upgrade BPM5

About BPMS

BESBOPGEEE T

Error You do not have access to make the required system
configuration Modifications

Last Updated: 02-Dec-2012

Applies to
1. BPMS 6 Administrator or BPMS 5 Tester

2. Windows 7 or Newer Operating Systems
Symptoms

When you start a BPMS Application, you receive a prompt to update. After clicking yes you
receive error “You do not have access to make the required system configuration Modifications.
Please rerun this installation from an administrators account.”

r a

Error @

Y'ou do not have access to make the required
gyztem configuration modificationz. Please
rern thiz inztallation from an administrators
accaunt.

Cause

Unlike Windows XP, Windows 7 require user to have administrator privileges in order to run the
BPMS update application.

Resolution

Ask your Network Administrator to run the update for you.
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Updates can be downloaded from http://www.bpms.net/update6a.htm
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Error SQL Server does not exist or access denied

Last Updated: 02-Dec-2012
Applies to

1. BPMS 6 Administrator with SQL Server Back-End Only
Symptoms

When attempting to connect to SQL Server, you receive Error #-2147467259 [Microsoft][ODBC
SQL Server Driver][Shared Memory]SQL Server does not exist or access denied.”

Genelall Customersx’FaciIitiesI Devicesl Tests | Suwe_l,lsflnspectionsl Testersl Custom Fields/T ables ~ File Locations |

— Front End [Client): i

IC:\F‘rogram Files\BPMSE

SGL Server Name: r Populate Server List

[fiocal |

How should SOL Sever verify the authenticity of the login ID?

| need to work with m .g one for each Cit
I ' Connect using Windows authentication {netwark login 1D 2 Zl

) o [Vatabiase List.. |
tulti-0 atabaze File [t £ Connect using SGL Server Authentication n
- F ] B
II:. “Program FileshB P T— I ranSE |

Current Database Info -

— D atabase Options
& | only need one BPME

Passward; I
Database Type: IS_Q
Back-End (D atal Database Mame:
[C\Fragiam Fies\BFY,  [BPMS_Trial < bromss. |
—— Back-EndFolder: ﬁ
— Images |C:'I,Pr0gram Files\BPM3EAD_Trial |

Default Impart Falder: ¥ Relink Tables |

IC:\F‘rogram [EE e s = Module basConnection. Function ConnectToSOLSEryer. E

Default Size Mode: ICIip Error #-2147467259 [Microsoft][ODEC SQL Server Driver][Shared Memory]SOL Server does not exist or access denied,

Temporary File Folder [shouly

%APPDATAZ | Browse... |

ok | LCancel |

‘l il urease Lontrol UevICes !_I_'l Exit BEMS I‘

Cause

The SQL Server Name is incorrect or the server is not available. The default name “(local)” only
works if SQL Server is installed locally on the computer and you are connecting to the default
server.

Resolution

Specify the correct SQL Server name and/or instance. If you need assister ask your network or
database administrator. Below is an example of SQL Server instance.
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5 opres s servertogn x

S0L Server Mame: r Populate Server List

[EPrS02|SQUERPRESS] ]

Hiowee

% Connect using Windows authentication {network login 1D
™ Connect using SOL Server Authentication

Error

should SQL Sever verify the authenticity of the login ID?

BPMS can’t find the macro ()’

Last Updated: 14-Aug-2012

Applies to

1.

BPMS 6 Administrator or BPMS 5 Tester

Symptoms

The message “BPMS can'’t find the macro ().’ appears either when you start a BPMS application

or when

click on a button to open a form (e.g. Facilities).

BPMS v

5y

BPMS can't find the macro '().

The macro {or its macro group) doesn't exist, or the macro is new but hasn't been saved.
Mote that when wou enter the macrogroupnane, macroname synkax in an argument, waou

must specify the name the macro's macro group was last saved under,

Cause

A database is corrupted.

Resolution

If the problem only occurs on one machine, it is probably because the front end (client) database
is corrupted. Follow these steps to repair the front-end (client) database:

1)

If the BPMS application is open, choose the following option from the Menu Bar:

@ s —
Eile | Tools | Form/Report  Help

Beminder

Backup BPMS...
Actualize Data Set... /

! & fd

| Compact and Repair Database (Front-End Only)...

Security

]

Customize...
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2) If the problem occurs on more than one machine, or if the problem persists, follow these

steps to repair the back-end database.

a. Ask everyone to close the BPMS application.

b. Run the “BPMS 6 Tools” or “BPMS 5 Tools” application. If you don’t have an icon
on your desktop, you can run it by clicking on the Windows icon then choose
“Programs” or “All Programs” then click on the “BPMS 5 Tester” or

“BPMS 6 Admin” folder.

SQL Server Business Object Update Required

Last Updated: 02-Dec-2012
Applies to

1. BPMS 6 Administrator with SQL Server Back-End Only
Symptoms

After updating the BPMS application, the message box titled “SQL Server Business Object

Update Required” popup up.

SQL Server Business Object Update Required

= |

administrator (DBA) or someone with adminstrator rights to the BPMS database.
If you are the DBA or if you have been authorized to do this, dick on the link below for instructions.
Installing SOL Server Objects

updated.

BPMS has detected that SQL Server Business Objects need to be updated on the BPMS database. This is done by executing
a script on a SQL Server dient application such as "SQL Server Management Studio”, This should be done by a database

Otherwise, enter the email address of your dabase administrator below then dick on the SEND EMAIL button. Meanwhile,
you may still use BPMS. However, some functions may not work property until the SQL Server Business Objects are

To (Email Address): |bpmsrd@hpms.net

Cc (Email Address): |bpmsrd@hpms.net

Subject: |BPM5 SQL Server Database Update Reguired

executing & Transact-5QL script using a2 S5QL Serwer client

done by a database administrator (DBA) or someone with
administrator rights to the BPMS database.

Server Name: {loczl)
Database Name: BPMS_Garland 2010
Current Version: &.031

Expected Version: &.11lm

Click on the link below for update instructions:

Message: The BEMS & ADMIN zpplication has detected that SQL Server Business
Cbkjects need to be updated on the BPMS datzbase. This is done by

application such as "SQL Server Management Studio'. This should be

http://www. bpms . net/update/updatefaxp/small/Tnstzall_ S{L Server_ Okje

cta_pdf
SQL Server Mame: |(Il:n:a|) Current BPMS Database Version:  |5.09l
Database Name: |BPM5_GarIand_ZD 10 Required BPMS Database Version: |5.11m

Close ‘
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Cause

SQL Server objects need to be updated on the SQL Server database.
Resolution

This update should be executed by a database administrator (DBA) or equivalent.

If you are a regular user, click on the SEND EMAIL button and send it to an IT staff member that
can help.

If you are a DBA or equivalent, click on the Install SQL Server Objects button to access further
instructions to proceed with the update.

SQL Server Business Object Update Required | 23 |

BPMS has detected that SQL Server Business Objects need to be updated on the BPMS database. This is done by executing
a sript on a SQL Server dient application such as "SQL Server Management Studio”, This should be done by a database
administrator (DBA) or someone with adminstrator rights to the BPMS database.,

If you are the DBA or if you have been autharized to do this, dick on the link below for instructions.

Click this link if you have DB Owner
privileges on BPMS Database

Otherwise, enter the email address of your dabase administrator below then dids on the SEMD EMAIL button. Meanwhile,

you may still use BPMS. However, some functions may not wark property until the SQL Server Business Objects are
updated.

To (Email Address): |bpmsrd@bpms.net

Installing SOL Server Objects .‘.——

Cc (Email Address): |bpmsrd@b|:ums.net

Subject: |BF‘I'~"I5 SQL Server Database Update Required

Message: The BEPMS & ADMIN application has detected that 3L Server Business
Objects need to be updated on the BEMS database. This is dome by
executing & Tramsact—-5QL script using a SQL Server client
application such as '"S5QL Serwver Management Studic'. This should be
done by a database administrator (DBA) or someone with
administrator rights to the BEMS database.

Server Name: {local)
Database Name: BPMS Garland 2010
Current Versiom: &.0351

o
Expected Version: &€.11lm
Click on the link below for update instructions:

http://www.bpms.net/update/updatefaxp/small/Install 3QL Serwver_ Cbje

cts._pdf Click here to send email
to your DBA
SQL Server Name: |ﬂcu:a|}l Current BPMS Da se Version: 6,03l

Database Mame: |BF‘M5_GarIanc|_2lJ 10 Required BPM

tabase Version: |6.11m

Close ‘
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Error “Duplicate record in table tbICustomize”

Symptoms
Either one of these messages appear every time you open BPMS:
1. Duplicate record in table tblICustomize. Please contact BPMS Support

2. Error #3197 The Microsoft Access database engine stopped the process because you
and another user are attempting to change the same data at the same time.

Cause
Table tbICustomize should only have 1 record.
Resolution

You need to open tbiCustomize in the back-end and delete the 2" record. If you are unable to do
this ask your database administrator or other IT staff for assistance or contact BPMS support.

If you are using a Microsoft Access database as the back-end, you need the licensed version of
Microsoft Access to fix the issue. Alternatively you can contact BPMS support and we will do it for
you.

To fix it, follow these steps:
1) Close BPMS Admin application
2) Hold down the SHIFT key when you double-click on the BPMS Admin icon

3) Select object type Tables then location table tbiICustomize from the list
D BPP5TA_02a : Database (Access 2002 file format)

# Open Bf Design ‘mhew | X | 25 T i [EF]
Objects - Mame P

Tahles F 4 tblCustn:nmersFiIR/
B o ®

+®  thlCustomizeFields

== -

4) Double-click tblICustomize to open it.
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5) Onthe 2" row, click the record selector in the left margin then right-click to display
shortcut menu then choose DELETE RECORD as shown below.

.

tl:yu stomize: Table

Country | state [DefaultFacili[Defaultha
NADA 0N TORONTO TORONTO
TORONTO TORONTO

FA  Delete Record

¥ Cut

Copy

L Row Height...

Backflow Devices Form Shows Duplicate Results

See previous section, “Error “Duplicate record in table tblICustomize™ on page 25.

Error ‘Microsoft Access has stopped working’ on New Device

Last Updated: 09-Dec-2016

Applies to
3. Microsoft Access 2010 (Runtime or Retail) version
4. BPMS 6 Administrator or newer.

Symptoms

On the Facilities form, whenever you click on the New Device button the application is not
responsive. After a while, the message “Microsoft Access has stopped working” appears.

£ Microsoft Access LE
|E‘ Microsoft Access has stopped working
s '

Windows can try to recover your information and restart
the program.

> HES:T:? the program

Cause

You probably have the original version of Microsoft Access 2010. You should install
Service Pack 2 or newer.

0 Version number of the original RTM release of Office 2010: 14.0.4763.1000
o Version number of Office 2010 Service Pack 1 (SP1): 14.0.6029.1000 or later
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o Version number of Office 2010 Service Pack 2 (SP2): 14.0.7015.1000 or later

Reference: https://support.microsoft.com/en-ca/kb/2121559

Resolution

Download and install the Service Pack 2 (SP2) for Microsoft Access 2010 Runtime (KB2687444)
32-Bit Edition.

https://www.microsoft.com/en-ca/download/confirmation.aspx?id=39643

To download Microsoft Access 2010 Runtime click the link below. Not that you will need to install
the SP2 after.

https://www.microsoft.com/en-ca/download/details.aspx?id=10910

Download MNext
Click then select AccessRuntime.exe then click

Error ‘Cannot open a database created with a previous version
of your application’

Last Updated: 03-Mar-2017
Applies to
1. Microsoft Access 2013 or newer
2. Any version of BPMS
Symptoms

When you launch a BPMS application, the following error message appears: “Cannot open a
database created with a previous version of your application”.

Micrasaft Aroeis i

I Cannof cpen a dalabase rested wilh 8 previous version of your application,

| o Heip

Cause

The workgroup file bpd_syst.mdw located in their back-end folder is in MS Access 97 format.
That is no longer supported in MS Access 2013 so the file needs to be replaced with a newer

format (2000 or newer). Anyone that had BPMS installed after June 2013 won't have this issue
when installing Access 2013 but other customers will because the installation program doesn't
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replace the file bpd_syst.mdw in case they have set a password to run the BPMS app. Very few
cities set a password via BPMS app anyway.

Resolution
To fix the issue, follow these steps:

1. Make sure no one else is running BPMS as you will need to replace file bpd_syst.mdw in
the back-end folder.

2. Using Windows Explorer ("Computer" icon), locate and open the folder where the BPMS
back-end folder is located.

Renamed file bpd_syst.mdw to bpd_syst_bak.mdw
Download replacement file by clicking on the URL below:

www.bpms.net/update/updatebaxp/small/bpd syst.zip

5. Open compressed (zip) file above then copy file bpd_syst.mdw to the back-end folder.
Open BPMS 6 Admin application.

Error ‘You do not have the necessary permissions to use the
C:\Program Files (x86)\BPMS7A\BPMS7A_02a.mdb’ object

Last Updated: 03-Jul-2017
Applies to
1. BPMS 7 Admin version 7.01z (10-Apr-2017) or newer
Symptoms
When you launch the BPMS 7 Admin application, the following error message appears:

You do not have the necessary permissions to use the 'C:\Program Files
x86)\BPMS7A\BPMS7A _02a.mdb’ object. Have your system administrator or the person who
created this object establish the appropriate permissions for you.

Microsoft Access @

! You do not have the necessary permissions to use the 'C:'\Datz\BPD\BPDXP\BPMS7_Admin\BPMS7A\BPMS7A_02a.mdb’ ohject. Have your system administrator or the person who created this object establish the appropriate

. permissions for you.

Cause

The workgroup file bpd_syst.mdw doesn’t have permission to the BMPS 7 Admin application.
This file was changed in version 7.01z (10-Apr-2017). From that version on, a different version of
bpd_syst.mdw is required. New file version:

bpd_syst.mdw 3/4/2017 3:27 PM Microsoft Access Workgroup Information 116 KB
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Resolution
Before you begin

To install the update, you will need local administrator privileges on the machine. If you don’t an
admin account, ask your IT staff to install the update.

To fix the issue, run the full installation program v7.01z or newer by following these steps:
1. Go to http://www.bpms.net/update7a.htm

2. Click hyper link DOWNLOAD BPMS 7 Full Install to download the installation then run the
installation program. Click URL below for installation instructions:

http://www.bpms.net/docs/BPMS7 Admin_Installation.pdf

3. Repeat these steps on each machine with the same error.

Page 29 of 34


http://www.bpms.net/update7a.htm
http://www.bpms.net/docs/BPMS7_Admin_Installation.pdf

Troubleshooting BPMS Errors

Error 429 ActiveX component can't create object

Last Updated: 30-Dec-2019
Applies to

e BPMS 7 Administrator

o We believe it applies only to users with Microsoft Office 2010
Symptoms

When you try to prepare a letter, you receive error message "Error #429 ActiveX component can’t
create object" as shown below.

Error #4259 ActiveX component can't create object

Cause

According to Microsoft there are multiple possible causes but the most common reason for an
error to occur when you use CreateObject or New is a problem that affects the server
application. Typically, the configuration of the application or the setup of the application causes
the problem.

Reference and possible solutions:

https://support.microsoft.com/en-ca/help/828550/you-receive-run-time-error-429-when-you-
automate-office-applications

Resolution

If possible, remove then reinstall Microsoft Office. If not possible or if issue persists after re-
installing Office, follow these steps for each machine that has the issue.

Part 1 — Check box “Don’t Use Automation” on machine with the error

1. Check which version of BPMS you are running. From the Switchboard form, the version is
shown by arrow #1 below.

1 ; ; . . 1 |
Switchboard - City of Barrie Water Operations Branch \ @
DB Type: SOL Server ,‘ Tall Free US/Canad 57 7-250-2698
DB Name: BPMS7 2 @ B P M S |nlematiﬂNﬂ4-41 51830

Backflow Software - Administrator Edition Wersion 7.03d [2002)

2. [If version is older then 7.03d (13-Dec-2019), ask your IT staff (and Database Administrator if
DB Type is "SQL Server") to download and install the update to the latest version of BPMS
from URL below: http://www.bpms.net/update7a.htm. Click hyperlink Installation
Instructions for Clients Installations on a PC then follow instructions.
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3. Once you have version 7.03d or newer, from Switchboard form, click Customize button then

ensure the box 1Y DanttUse Automation s checked. A warning will appear. Click OK to
close the message box then click OK to apply the change.

4. Click the File Locations tab. At the bottom arrow #2 shows the Temporary File Folder is
disabled and set to <BPMS Front-End Folder>. The Front End folder is shown by arrow #2
below (usually C:\Program Files (x86)\BPMS7A).

FE Customize BPMS | -
B Customize ! Front End (Client) folder where BPMS is installed

Eeneral] Customer/Facility/De; _e] Test | Surrep?Insp | Import | " SUbmissions | Tester | Clstom Field/Tables *File Locations
Front End [Client]; F
|E:\F‘rngram Files [«BENEPMS7ANBPMSTA_ 028 mde

Databaze Options
* | only need one BPMS database

" | need to wark with mare than one BPMS databaze [Usze if you need to keep entirely separate data sets (2.0 one for each City])

fulb-0 atabase File [this is a special database file that stores information about the databaze and it's location

Current D atabase Info

Databaze Type: |M icrozoft Access j
Back-End [Data)

Images

Default Import Folder:

Default Size Mode: |Clip - Default Image File option: |Im|:u:urt original file to Images sub-folder j
2

Other (—

ok | Cancel

X

[t

|D:'~.D atahlger DatasSkirmont Mechnical Contractors\BPM S5 7ADbpd_00m. mdb

D:ADatabser DatatPazadenatBPM S 7ADVbpd_00d mdb j Browsze. .

C:AD ata\BPDABPDRPAB PMS 7_admin B P S 784 mpord Browse. ..

|<EF'MS Front-End Folder: J

5. Click OK to save your changes.

Part 2 — Update all Mail Merge documents

Note that you only need to follow instructions below once (even if all computers with BPMS have
error "429 ActiveX component can't create object”.

On the Customize form, the box ¥ Den'tUse Automation i saveqd locally on each machine
whereas other options which as saved in the database and therefore only need to be set once.

If at least once user has the option "Don’t Use Automation" you need to ensure that the mail
merge letters are all looking for mail merge data in the Front End (Client) folder shown by arrow
#1 on screen shot above. To this, follow these steps:

1. From the Switchboard from, click the Customize button
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6.

Make sure the option Don’t Use Automation is checked V' Don't Use Automation

OK.
click Letters (Reports, Documents, etc.)
Click Letters

Click once on the first row of data (arrow #1 below) then click Edit Letter Content

then click

Letters

Sort Order |Letter Type (Desc). Group [Asc). ltem [Asc) _~ |
Active Letters | Inactive Letters ] /_1

=)

W Show Active Letters Only

Letter Type Letter Name Parent Letter (Optional) Prepare Letters.

Document Name

Active| Lir ID

Prepare Letters Edit Letter Content| Letter Options | Mew Letter |Delete Letter| Letter Types Frint List |

Test Due Letter 1 Annual Testing 1st Notice - A ays Before Due | ] 10
Test Due Letter 1 2| 2nd Notice of Annual Testing 25| 1st Notice of Annual Testing | 2nd Notice - Anr| 0 Days Before Due D 2 131
Test Due Letter 1 2| 3rd & Final Motice of Annual T| 25| 2nd Notice of Annual Testing | 3rd and Final No| 0 Days Before Due D 13 131
Survey Letter 19| 1| Low Hazard - First Letter 30 SURV_TA1.DOC| 30 Days Before Due || 165| 02-f
Survey Letter 19| 2| Low Hazard - Second Letter 30| Low Hazard - First Letter SURV_TAZ.DOC| 0 Days Before Due D 1686| 02-%
Survey Letter 19| 3| Low Hazard - Third Letter 15| Low Hazard - Second Letter | SURV_TA3.DOC| 0 Days Before Due D 167 02-%
Survey Letter 19 4| Low Hazard - Disconnection | 7| Low Hazard - Third Letter SURV_TA4.DOC| 0 Days Before Due D 168 02-f
Survey Letter 20 1|High Hazard - First Letter G0 SURV_TB1.00C| 30 Days Before Due | 158 02-f
Survey Letter 20 2| High Hazard - Second Letter 15| High Hazard - First Letter SURV_TB2.DOC| 0 Days Before Due D 170| 02-f
Survey Letter 20 2| High Hazard - Discennection || 7| High Hazard - Second Letter | SURV_TB3.00OC| 0 Days Before Dus D 171 02-%
Survey Letter 21 1| Emergency - First Letter 3 SURWV_TC1.00C| 30 Days Before Due || 172 02-%
Survey Letter 21 2| Emergency - Disconnection N 7| Emergency - First Letter SURV_TC2.00C| 0 Days Before Due D 173 02-%
Survey Letter 22 1| Surveys Due (no letters preps 30 SURV_SLD1.00( 30 Days Before Due | 174 02-f
Survey Extensio] 17 1| Survey Extension Letter 30 Surv_Ext.doc | 30 Days Before Due | 130( 02-
Repair Letter 18 1| Repair Letter 1 30 RepairLtr .doc |30 Days Before Due | 143 05-
Repair Letter 18| 2| Repair Letter 2 30| Repair Letter 1 RepairLtr! doc |0 Days Before Due D 144| 08
Record: ’ﬁ L of 16 1 | | ﬂ

LClose |

If you see Security Notice such as the one below, click Open.

Microsoft Access Security Motice 7 >

@ A potential security concern has been identified.

Warning: It is not possible to determine that this
content came from a trustworthy source. You should
leave this content disabled unless the content provides
critical functionality and you trust its source.

File Path: C:\Program Files (x&6)'\BPMS7aMailMerg.mdb

This file might contain unsafe content that could harm your
computer. Do you want to open this file or cancel the operation?

Maore information

Cancel

Open
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Troubleshooting BPMS Errors

7. If Microsoft Word does not open is likely because it is minimized, click the Word icon on your

task bar to activate it.

The dialog box below should appear:

Microsoft Word

Opening this document will run the following SQL command:
| SELECT *FROM [LETTERS]

Data from your database will be placed in the document. Do you want to continue?

Show Help =

Yes Help

Click Yes to continue.

9. The letter should open. The customer info address should not be your data but instead
sample data from BPMS. Click the Mailings tab (red arrow # 1 below). If the buttons on the

ribbon bar such as Preview Results (arrow #2) is enabled then you are all set.

!I‘_ " 5 ‘1'\. l TesterCert1.doc [Compatibility Mode] - Microsoft Weed "
“ »pe Referenied®) Lisding Rty View  AddIns \,1*-__;.- 2
C - -, — " =T = Y £ Peules = = e P H ™
- i & T3 Mhsich Fiebds ‘h{ # Find Resipient v =
Ervwe Labeds  SEard bl Slect Edit Mighlight  Address Greeting Insert Merge T 'l_ . ; Fimish & = Merpe 1o
Mpige = Rpcpepntd © Becipeent Li®  Menge Fisldd  Black Line Fiald = Ainti o Ao Chedk for [Prort | japrop | Adcbe POF
L L
m. |
MNovember 25, 2019
Dumirrry Custones
Christian Bibeau| /
Dummy Customer
101-36 E 14th Ave
! Kemnewick, WA 99999 . a

If the buttons are disabled, then follow these steps:

a) Click Select Recipients => Use Existing List then go to folder C:\Program Files

(x86)\BPMS7A or whatever your Front End folder is.

b) Confirm that there is a file named MailMerg.mdb and that the Date Modified is the

current date/time as shown below.
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Troubleshooting BPMS Errors

@ Select Data Source 1
« - 4 | C\Program Files (XSE)\BPMS?A] ~ | Search BPMSTA
Organize v Mew folder = -~ [ 0
Make sure this is
Lagan Name current date/ time Type Size
Micro Focus Content | BPMST7A_Dda.mde Microsoft Access .
Ms0OCache @ MailMerg.mdb Microsoft Access .
oracle EPMS57A_02a.mdb Microsoft Access .
Parklane EPMS7A_02a_bak.mde Microsoft Access ..
Perflogs E_‘] Mew Microsoft Access Database.accdb Microsoft Access ..
Program Files mailmrgt_bak.mdb Microseft Access ..
o licensedt TXT File
p Files (x86]
rogram Files (:3) EPMSTA_D2i.mde Microsoft Access ...
Adobe BPMSTA_02u.mde Microsoft Access ..
Bonjour mailmrgt.mdb Microsoft Access ..
BPMSTA [ Readmetbd ! TXT File
Cisco Systems BACKUP 12/30/2019 3:23PM  File folder
City of Vancouver Import - 18 11:21 AM File folder
Commaon Files
cov v
New Source...
File name: | v| All Data Sources (*.odg*.mdb;* ~

TODIS v Cance‘

10. Double-click on file MailMerg.mdb

11. The buttons under the Mailings ribbon bar should now be enabled.

12. Click Save H.
13. Close Microsoft Word.

14. Repeat 5 to 13 above for each letter under the Active Letters tab.

Error 'Could not lock file' opening BPMS

When you open BPMS, error message ‘Could not lock file’ appears.

osoft Access >

| Could not lodk file.,

oK Help

See section "Error #3027 cannot update. Database or object is read-only." on page 7 for cause
and resolution.
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