
BPMS 5.05o now available! 
 

BPMS version 5.05o 
 
Date Updated: June 19, 2009 
 
Update to fix problem with ReadOnly account  
 
This updated fixes an error that would prevent the application from running with the ReadOnly 
user account.  
 
BPMS version 5.05n 
 
Date Updated: February 3, 2009 
 
Update Report “State of Washington Part 4A: Backflow Preventer Inventory 
and Testing Data”  
 
The following changes were made to the report “State of Washington Part 4A: Backflow 
Preventer Inventory and Testing Data” for the year 2008:  
 

1) A new column called “Preventers taken out of Service” was added (2nd column from 
right).  

2) The “Installed In 2008 (New)” section now includes new devices that replaced existing 
devices.  

 
BPMS version 5.05m 
 
Date Updated: February 2, 2009 
 
Fix Problem Preparing First Survey Letters from Reminder  
 
When preparing a first batch of Survey Letters, new survey records were not created if previous 
survey records existed, even if all requirements in the latest survey were met. Instead, the new 
letters were appended to the latest survey record. This update fixes the problem. 
 
BPMS version 5.05l 
 
Date Updated: January 29, 2009 
 
Test Month Added to Survey Letter Recipients  
 
When preparing Survey Letters, you click on the View/Edit Recipients button then click Search, 
you can now filter/sort by Test Month. 
 



BPMS version 5.05k 
 
Date Updated: January 25, 2009 
 
Route Merge Field Added to Test Letters  
 
The Route field was added to the list merge fields for Test Letters and Test Report forms. The 
Route field used can be found on the Facilities form (Additional Info. tab).  
 
BPMS version 5.05i 
 
Date Updated: December 12, 2008 
 
Test Letter for Active Testable Devices now Excludes Non Testable Devices  
 
When a Test Letter is sent to the Current Customer or Current Facility, a dialog prompts with two 
options to include devices. Prior to this update the second option, “All active testable devices” did 
not exclude Non Testable Devices.  
 
BPMS version 5.05h 
 
Date Updated: December 8, 2008 
 
Error Opening Mail Merge Document if other Word Document is Open 
 
This update fixes an error that would occur when BPMS opened a Microsoft Word Document if 
another Word Document was opened. 
 
BPMS version 5.05g 
 
Date Updated: June 9, 2008 
 
Option to Add Blank Line in Devices Due Mail Merge Field  
 
In test letters, the mail merge field “DevicesDue” now has an option to insert a blank line between 
the Facility Name/Address and the list of devices due for testing. By default a blank line will be 
inserted to be consistent with a change that was made several versions back. However, if you 
don’t want that blank line, you can remove it by following these steps: 
 

1) From the Switchboard, click on the CUSTOMIZE button | CUSTOMIZE TEST LETTERS | 
CUSTOMIZE LETTERS. 

 
2) Uncheck option “Insert a blank line between Facility Name/Address and its list of devices 

due” 
 
Fix Problem Searching for Facilities using the “No of Devices” search field 
 
This update fixes a problem using the SEARCH button of the FACILIIES form using the “NO OF 



DEVICES” search field. Prior to this update, searching based on this field did not work as 
expected because the calculated value needs to be re-evaluated every time it is used in a search. 
 
BPMS version 5.05f 
 
Date Updated: May 21, 2008 
 
Fix Mail Merge Problem for WordPerfect Users 
 
This update fixes a problem that could occur when preparing a Test Letter in WordPerfect. The 
error would occur only if the only document to prepare was a Test Report form. 
 
BPMS version 5.05f 
 
Date Updated: Apr 28, 2008 
 
Fix Display of Mailing Address in Installed Devices form 
 
This update fixes a problem that could occur in the display of Mailing Address information of the 
Installed Devices form. The problem occurred only on configurations where the “Mailing Address” 
option was set to “All in one Field” in the Customize section.  
 
BPMS version 5.05d 
 
Date Updated: Mar 29, 2008 
 
Added “PROPERTYID” Mail Merge Field to Tests/Repair Letters 
 
The list of Property ID mail merge file was added to both, Test and Repair letters.  
 
Error #4160 Bad File Name opening Mail Merge Documents 
 
This update provides assistance fixing “Error #4160 Bad File Name” that could occur on some 
servers using UNC path with Microsoft Word. This is a bug in Microsoft Word. If error #4160 
occurs, BPMS now explains how to fix the problem. 
 
BPMS version 5.05c 
 
Date Updated: Mar 16, 2008 
 
Added “DEVICESDUE” Mail Merge Field to Facility Letters 
 
The list of devices due for testing is now available in Survey letters. The mail merge field is called 
DEVICESDUE. The format of the list is the same as Test Letters so you can copy the “List of 
Devices” style from a test letter such as “1stLetter.doc”. 
 
BPMS version 5.05b 
 
Date Updated: Mar 13, 2008 



 
Added “Unit No” to Facility Address Mail Merge Fields 
 
The Unit No was added to the FACADDRESS merge field for mail merge documents. 
 
BPMS version 5.05 
 
Date Updated: Jan 13, 2008 
 
New Option “Testing Service provided by Water Agency or its Contractor” 
 
A new checkbox field labeled “Testing Service provided by Water Agency or its Contractor“was 
added to the Customers form. However, the field will not be displayed unless it is enabled.  
 
You should only use this field if you provide backflow testing as an optional service to your 
customers. If your organization or one of your contractors provides the testing service to 
customers, this field should be checked. For all other customers, leave it unchecked (the default).  
 
To enable this option, form the Switchboard form then click on the CUSTOMIZE button then click 
on the CUSTOMERS/FACILITIES tab. Check off option “Enable check box [Testing Service 
provided by Water Agency or its Contractor]”. When this option is enabled, a separate first letter, 
titled “Assemblies with First Letter Due (Testing Service Provided)”, will be used to send first 
letters to customers using your testing service.  
 
BPMS version 5.04z 
 
Date Updated: Dec 25, 2007 
 
New Option “Skip Test Letter if a Survey is due the same year” 
 
A new option called “Skip Test Letter if a Survey is due the same year” was added to the 
CUSTOMIZE section. This option was added for agencies who want to send only a 
survey letter to a customer when both, a test letter and a survey letter, are due the same 
calendar year. 
 
To access the option, from the Switchboard form click on the CUSTOMIZE button then 
click on the CUSTOMIZE TEST LETTERS button. 
 
New Option to have separate Initial Surveys from Re-Surveys  
 
A new option called “Separate Initial Surveys from Subsequent Surveys (Re-
Surveys)?” was added to the CUSTOMIZE section. When this option is set, initial 
surveys (first time ever) and subsequent surveys (re-surveys) will appear as separate 
items in the Reminder form.  Set this option to yes ONLY if you have a separate set of 
letters for Initial Surveys and another set of letters for Re-Surveys. 
 
To access the option, from the Switchboard form click on the CUSTOMIZE button then 
click on the CUSTOMIZE SURVEY LETTERS button. 
 



BPMS version 5.04y 
 
Date Updated: Nov 18, 2007 
 
Added Device Type to DEVICESDUE Mail Merge Field in Test Letters 
 
You can now add the Device Type to the DevicesDue mail merge field of your test letters, 
providing that the Make, Model, Serial No and Size are appear as one column. If they appear as 
separate columns, BPMS will not allow you add this new column due to lack of space to fit all the 
columns. To add the new column, from the BPMS Switchboard, click on the CUSTOMIZE button 
then click on the CUSTOMIZE TEST LETTERS button then CUSTOMIZE LETTERS. Put a 
checkmark beside the “Device Type” column the click OK.  
 
New field “Assigned to Bylaw Enforcement” added to Facilities form  
 
This update adds a new field called “Assigned to Bylaw Enforcement” to the Facilities form (under 
the “Additional Info” tab).  
 
BPMS version 5.04x 
 
Date Updated: Oct 2, 2007 
 
Fix Problem with “Year To Date Test Summary” 
 
This update fixes a problem with the “Year to Date Test Summary” report that could occur for 
devices tested twice a year. 
 
Fix Error Preparing Test Letters using option “Recreate Letters Prepared”  
 
This update fixes an error that could occur when preparing Test Letters that could occur when the 
option was set to “Recreate Letters Prepared”. The error message “Error #3061. Too few 
parameters. Expected 1.” 
 
BPMS version 5.04w 
 
Date Updated: Sep 3, 2007 
 
Fix Problem with “Year To Date Test Summary” 
 
This update fixes a problem with the “Year to Date Test Summary” report that could occur for 
devices tested twice a year. 
 
BPMS version 5.04v 
 
Date Updated: Jul 24, 2007 
 
Fix Problem with some Mail Merge Fields in 5th Survey Letter 
 
Prior to this update, if more then 4 survey letters were sent, the 5th letter didn’t have any value in 
the following mail merge fields: DateLetter1, DateLetter2, DateLetter3 and DateLetter4. 
 



BPMS version 5.04u 
 
Date Updated: Jul 3, 2007 
 
New Report “List of Installs by Customer Name, Facility Name and 
Address” 
 
A new report called “List of Installs by Customer Name, Facility Name and Address” was added. 
 
BPMS version 5.04t 
 
Date Updated: Jun 28, 2007 
 
Fix Problem in List of Devices Due in Letters 
 
This update fixes a problem in the display of list of devices due mail merge fields that occurred if 
a device did not have a value in the Device Location field. 
 
BPMS version 5.04s 
 
Date Updated: Apr 13, 2007 
 
Special Mail Merge Field added to Test Letter Dialog Box 
 
A special field was added to the Print Options dialog box for test letters. This field can be used to 
enter a value that will be assigned to all records using the merge field called 
Special_Mail_Merge_Field.  
 
BPMS version 5.04r 
 
Date Updated: Apr 6, 2007 
 
Add Option to Split Make, Model, Size, Serial No in Tests Letters 
 
In Tests Letters the List of Devices mail merge field can now display the Make, Model, Size and 
Serial No in separate columns.  
 
BPMS version 5.04q 
 
Date Updated: Apr 2, 2007 
 
New “TestKits” Merge field added to Tester Letter 
 
A new mail merge field called “Test Kits” was added to mail merge letter “Letter - Annual Letter to 
Testers (MS Word Mail Merge)”.  The mail merge field will list test kits/gauges registered to a 
tester.  
 
BPMS version 5.04p 
 
Date Updated: Mar 28, 2007 
 



New Lookup Tables: Facility Category  and Facility Sub-Category 
 
Two new lookup tables, “Facility Category” and “Facility Sub-Category” were added. These tables 
can be used in the “Facility Type” table. 
 
BPMS version 5.04o 
 
Date Updated: Mar 22, 2007 
 
New Report for State of Washington ASR  
 
Two new reports were added to help State of Washington users complete their Annual Summary 
Reports (ASR). The reports are called “State of Washington High Hazard Facilities/Systems 
(Summary)” (Part 3B of ASR) and “State of Washington High Hazard Medical Premises”. 
 
BPMS version 5.04n 
 
Date Updated: Mar 19, 2007 
 
New Report “List of Facilities by Hazard Level with Facility/Hazard Type” 
 
A new report called “List of Facilities by Hazard Level with Facility/Hazard Type” was added. 
 
BPMS version 5.04m 
 
Date Updated: Mar 12, 2007 
 
Attempt to fix Error “4160 Bad File Name” when opening Microsoft Word  
 
This update is an attempt to fix error “4160 Bad File Name” that a few users have encountered 
when BPMS opens Microsoft Word.  
 
BPMS version 5.04l 
 
Date Updated: Mar 7, 2007 
 
Fix Error “Invalid Use Of Null” in Report “Letter - First Letter to Customers” 
 
This update fixed error "Error #94 Invalid Use of NULL" that could occur in the Reports form upon 
clicking on the report “Letter - First Letter to Customers (MS Word Mail Merge)”. The error 
occurred only if in the Customize form, option “Start Reminding to Prepare First Letters” was left 
blank.  
 
BPMS version 5.04k 
 
Date Updated: Feb 17, 2007 
 
Fix Error hiding Database Windows in Access 2007  
 
This update fixes an error hiding database window that occurred on computers running Microsoft 
Access 2007.   



 
BPMS version 5.04j 
 
Date Updated: Feb 14, 2007 
 
Fix Error in form “Import List of Approved Devices”  
 
This update fixes an error in the form “Import List of Approved Devices” that could occur when 
importing list of approved devices.   
 
BPMS version 5.04i 
 
Date Updated: Feb 5, 2007 
 
Add Option to Import List of CSA Approved Devices (for Canadian Users) 
 
Canadian users can now download and import a list of CSA approved backflow prevention 
devices into the BPMS database. To import, open the Approved Devices form, then click the 
Import List of Approved Devices button. 
 
BPMS version 5.04h 
 
Date Updated: Feb 2, 2007 
 
Inspection fields added to Surveys/Inspections form 
 
Two new fields: “Date Inspected” and “Inspected By” were added to the Surveys form (under the 
Addition Info tab). The Surveys form was also renamed to “Surveys/Inspection”. 
 
BPMS version 5.04g 
 
Date Updated: Jan 30, 2007 
 
New Report ‘List of Facilities by Facility Name and Address’ 
 
A new report called ‘List of Facilities by Facility Name and Address’ was added. 
 
BPMS version 5.04f 
 
Date Updated: Jan 28, 2007 
 
Re-inspection fields added to Surveys form 
 
Two new fields: “Date Reinspected” and “Reinspected By” were added to the Surveys form 
(under the Addition Info tab).  
 
BPMS version 5.04e 
 
Date Updated: Jan 16, 2007 
 



Add Facility Test Month to Mail Merge Field to Test Letters 
 
The Test Month field in the Facilities form is now available as a mail merge field in test letters. 
The mail merge field is called FAC_TEST_MONTH.  
 
Fix Report ‘Year To Date Test Summary’ 
 
The “Year to Date Test Summary” report was updated to prevent some tests to be reported in the 
wrong calendar year.  
 
BPMS version 5.04d 
 
Date Updated: Dec 14, 2006 
 
Display Warning when Sending Letters to All Active Devices 
 
When preparing test letters, if the option is sent to include ALL DEVICES and more than 50 
devices are selected, a warning message will appear. This is to prevent users from unwillingly 
resetting the date stamps for all devices.    
 
BPMS version 5.04c 
 
Date Updated: Dec 13, 2006 
 
Add Option to Ignore Screen Resolution Warning 
 
Upon opening BPMS, if a warning appears that the screen resolution is too low, the user now has 
the option to continue anyway. 
 
BPMS version 5.04b 
 
Date Updated: Dec 1, 2006 
 
Change “Backup and Exit BPMS” function to “Backup BPMS” 
 
The “Backup and Exit BPMS” function available from the main menu has been changed to  
“Backup BPMS”.  
 
BPMS version 5.04a 
 
Date Updated: Nov 17, 2006 
 
New Report “List of Facilities by Hazard Level” 
 
A new report called “List of Facilities by Hazard Level” was created. 
 
Adjust “Year to Date Test Summary” report (Outstanding Tests Only) 
 
Report “Year to Date Test Summary” was updated to accept tests reports up to six months prior 
to test due date (instead of 3).  



 
BPMS version 5.04 
 
Date Updated: Oct 18, 2006 
 
Fix Error “Year to Date Test Summary” report (Outstanding Tests Only) 
 
The update fixes an error that could occur in the “Year to Date Test Summary” report. The error 
could occur in the number of “Outstanding” tests in the summary report for devices that had more 
than one tests completed during the reporting period. The error could also occur in the optional 
report that can be printed after the summary report to provide a listing of devices with outstanding 
tests. 
 
BPMS version 5.03z 
 
Date Updated: Oct 11, 2006 
 
Fix Error Customizing Survey Letters (WordPerfect Only)  
 
The update fixes an error message that could occur upon clicking on the Edit Mail Merge 
Document button when customizing survey letters. The error occurred only for WordPerfect 
users. 
 
BPMS version 5.03y 
 
Date Updated: Oct 10, 2006 
 
Display Warning if Duplicate Certification No is entered in Testers form  
 
In the Testers form, upon entering a Certification No, the system will check for duplicate numbers 
and display a warning if the certification number was entered for another Tester record.  
 
BPMS version 5.03x 
 
Date Updated: Sep 30, 2006 
 
Fix Error Migrating From v4 
 
This update fixes a problem what could occur when migrating from version 4 to 5. The program 
occurred during the update of field TestTypeCode but only if the field was indexed.  
 
BPMS version 5.03w 
 
Date Updated: Sep 26, 2006 
 
Allow User to Delete Approved Devices 
 
This update fixes the problem where users would not always be able to delete a record in the 
Approved Devices form. 



 
BPMS version 5.03v 
 
Date Updated: Sep 6, 2006 
 
Column  ‘Meets All Requirements’ Added to Survey Search 
 
This update added column ‘Meets All Requirement’ to the survey search and search results. 
 
BPMS version 5.03u 
 
Date Updated: July 17, 2006 
 
Fix Error Compating and Repairing Database 
 
This update fixes error “You can’t Exit BPMS 5 Admin now” which could occur when running the 
“Compact and Repair Database” option from the Tools menu. 
 
BPMS version 5.03t 
 
Date Updated: July 6, 2006 
 
Fix Error Creating Survey Letters when List of Requirements is too Long 
 
This update fixes an error that occurred when preparing Survey Letters. The error message “Error 
#3188 - Could not update; currently locked by another user on this machine” would appear after 
choosing YES when prompted to confirm that letters where sent successfully. The error occurred 
only when preparing the first letter if the List of Requirements text box exceeded approximately 
2,000 characters. 
 
BPMS version 5.03s 
 
Date Updated: June 24, 2006 
 
Add “Include in Distribution List” field to Testers form 
 
A new field labeled “Include in Distribution List” was added to the Testers form (Additional Info 
tab). By default, this new field will be checked. This field was added to allow active testers to be 
excluded from the “List of Testers…” reports. When preparing a report, the Print Options dialog 
box will have the Distribution List option checked by default.   
 
Fix Error in “Year To Date Test Summary” Report 
 
This update fixes a problem with the “Year to Date Test Summary” report. The report was not 
including active devices that had never been tested on the Test Due line item (first row).  
 
BPMS version 5.03r 
 
Date Updated: June 11, 2006 
 



Survey Letters Displays Warning for Large Number of Letters 
 
When preparing Survey Letters, upon clicking on the Preview or Print button, a warning message 
box will appear if more than 50 letters are being prepared. This message only applies if the 
Include option is set to “All Active Facilities”. This warning is to prevent the user from unwilling 
preparing survey letters to all facilities. 
 
BPMS version 5.03q 
 
Date Updated: May 22, 2006 
 
New Reports were Added   
 
The following reports were created:  
 
1) List of Assemblies that failed their Final Test 
2) Summary of Letters Sent 
3) Summary Test Results Entered 
 
Please note that the “Summary of Letters Sent” report will only provide information about letters 
sent after the application was updated. 
 
BPMS version 5.03p 
 
Date Updated: May 18, 2006 
 
Fix Survey Date Missing from Survey Letters Prepared from Reminder   
 
Prior to this update if a Survey Letter was prepared from the Reminder, the Survey Date would 
not appear in the letter.  
 
BPMS version 5.03o 
 
Date Updated: May 14, 2006 
 
New field “Do Not Mail Letters” added to Customers form   
 
A new field called “Do Not Mail Letters” was added to the Customers form. When this checkbox is 
checked, letters will not be prepared for that customer.  

 
BPMS version 5.03n 
 
Date Updated: April 19, 2006 
 
“Unit No” added to list of search fields in Facilities form   
 
The “Unit No” field is now available as a search field in the Facilities form. 
 
BPMS version 5.03m 
 



Date Updated: April 18, 2006 
 
New Report: “Monthly Test Summary”  
 
A new report called “Monthly Test Summary” was added.  The summary report breaks down the 
test due, entered, failed final test/incomplete and outstanding tests by month.  
 
BPMS version 5.03l 
 
Date Updated: April 13, 2006 
 
New Field “Custom Field 1” added to Customers form  
 
A new field named “Custom Field 1” was added to the Customers form. 
 
BPMS version 5.03k 
 
Date Updated: April 9, 2006 
 
New Report: “Year To Date Test Summary”  
 
A new report called “Year to Date Test Summary” was added.  The summary report breaks down 
the test due, completed and outstanding tests by month.  
 
BPMS version 5.03j 
 
Date Updated: April 3, 2006 
 
Changes to Report “List of Assemblies Tested by Tester Company”  
 
A new report option was added to this report to give the user the option to use the Company 
Name in the Tester record when the Company Name is missing from the Test record.  
 
Mailing Address added to Selected Reports 
 
The mailing address was added to three of the reports prefixed “List of Installs…”.  
 
Fix Error Preparing Second Repair Letter     
 
This update fixes error message “Too Few Parameters. Expected 2.” that could occur when 
preparing a second repair letter. 
 
BPMS version 5.03i 
 
Date Updated: March 27, 2006 
 
Fix Error Saving Facilities with Single Quote in Street Names    
 
This update fixes a problem that could occur when saving a facility with a single quote in the 



Street Name. 
 
BPMS version 5.03h 
 
Date Updated: March 23, 2006 
 
Fix Problem Preparing Repair Letter when Test Fails    
 
This update fixes a problem that could occur when a test fails and the user chooses to prepare a 
Repair Letter right away. In some cases the first test letter would come up instead of the first 
repair letter. 
 
BPMS version 5.03g 
 
Date Updated: March 22, 2006 
 
New Report ‘List of Tests Entered by Facility Name/Address’    
 
A new report called ‘List of Tests Entered by Facility Name/Address’ was added. 
 
BPMS version 5.03f 
 
Date Updated: March 16, 2006 
 
Update to Annual Reports for States of Maine    
 
An adjustment was made to the “State of Maine Annual Backflow Report”.  
 
Fix Error Opening BPMS Tools 
 
This update fixes a problem that introduced by the Installations of the BPMS program from the 
CD-ROM for versions ranging from 5.02x and 5.03e.  
 
BPMS version 5.03e 
 
Date Updated: March 10, 2006 
 
New Annual Reports for States of Maine and Michigan    
 
Two new reports were created: “State of Maine Annual Backflow Report” and “State of Michigan 
Water Supply Cross Connection Report”.  
 
BPMS version 5.03d 
 
Date Updated: March 3, 2006 
 
Test Letter Does Not Open for WordPerfect Users   
 
This update fixes a problem for WordPerfect users where letters wouldn’t open always open.  



 
BPMS version 5.03c 
 
Date Updated: February 25, 2006 
 
New Report ‘List of Assemblies Tested By Tester Company’ added  
 
A new report called “List of Assemblies Tested By Tester Company” was added to the list of 
available reports. 
 
BPMS version 5.03b 
 
Date Updated: February 19, 2006 
 
New Report ‘Repair Letters Sent’ added to List of Reports 
 
A new report called “Repair Letters Sent” was added to the list of available reports. 
 
Change in Software Behavior for Previous Survey Letter Not Found 
 
When a previously created survey letters is opened, if the letter was not found, a warning appears 
and the user has the option to recreate the letter using the same document name. Prior to this 
update a new document name was generated. 
 
BPMS version 5.03a 
 
Date Updated: February 16, 2006 
 
Fixed Error Using “Select All” and “Clear All” in Search Results forms 
 
This update is to fix the error using “Select All” and “Clear All” buttons in Search Results forms. 
 
BPMS version 5.03 
 
Date Updated: February 14, 2006 
 
“Test No” Field Now Searchable 
 
When using the Search feature in the Tests form, the “Test No” field is not available. 
 
BPMS version 5.02z 
 
Date Updated: February 10, 2006 
 
Fix for Num Lock and Caps Lock being Turned Off upon Exiting BPMS 
 
This update corrects a problem which could cause the <Num Lock> and <Caps Lock> keys to be 
turned off upon exiting BPMS.  



 
BPMS version 5.02y 
 
Date Updated: February 5, 2006 
 
Fix Report “Summary of Implementation Activities During Year” 
 
This update corrects a discrepancy that could occur in report “Summary of Implementation 
Activities during Year”. If a device did not have any test history - such as non testable devices - it 
would not be included in the report. 
 
Change to report “List of Installation and Test History” 
 
The “Unit” column as added to the report “List of Installation and Test History”. 
 
 
BPMS version 5.02x 
 
Date Updated: January 17, 2006 
 
Fix Problem Customizing Test Letters 
 
This update is to fix error “Nothing to Print” that would periodically occur when customizing Test 
Letters.  
 
BPMS version 5.02v 
 
Date Updated: December 21, 2005 
 
Column “Last Test Date” added to Installed Devices search 
 
The column “Last Test Date” was added to the Search option of the “Installed Devices” form.  
 
BPMS version 5.02t 
 
Date Updated: November 29, 2005 
 
Add Field ‘Check No’ to Tests form 
 
Field ‘Check No’ was added to the Tests form.  
 
BPMS version 5.02s 
 
Date Updated: November 28, 2005 
 
Add Fields ‘Test Company Name’ and ‘Company Phone No’ to Tests form 
 
Two new fields, ‘Tester Company Name’ and ‘Company Phone No’ were added to the Tests form.  



 
BPMS version 5.02r 
 
Date Updated: November 23, 2005 
 
Fix Problem in Reminder where Survey Letters were not always Aggregated 
 
In the Reminder form, the same survey letter could appear on several rows instead of being 
consolidated into one.   
 
BPMS version 5.02q 
 
Date Updated: November 22, 2005 
 
New Report ‘List of Facilities With New Or Removed Devices By Acct No’  
 
A new report titled ‘List of Facilities With New Or Removed Devices By Acct No’ was added.  
 
BPMS version 5.02p 
 
Date Updated: November 21, 2005 
 
Fix Survey Letter Problem where not All Survey Letters were Created  
 
This update is a fix for a problem when preparing a batch of survey letters, such as a follow up 
letter (i.e. 2nd Letter).  The problem was that upon preparing the letters and confirming that the 
letters where printed successfully, not all the letters where flagged as prepared.  
 
Mail Merge Field ‘REBUILD DUE’ Added to Test Report forms  
 
The mail merge field “REBUILD_DUE” was added to Test Report forms documents.  
 
BPMS version 5.02o 
 
Date Updated: November 13, 2005 
 
Changes to Print Options Test/Repair Letters  
 
When preparing Test or Repair letters, the Print Options dialog box has a button called “View/Edit 
Recipients”. This option used to display Customer information. Following this update, assembly 
information and facility information is also included. This change was requested by several users 
to allow filtering on field such as Next Test Due and Test Month.   
 
Test Month mail merge field added to Facility Letters 
 
The Test Month field of the Facilities form is now available in Survey letters. The merge field is 
called TestMonth. 
 
Option ‘Do Not Use Automation’ added to Customize options 



 
The General tab of the Customize form has a new option called “Do Not Use Automation”.  This 
option was added for a user who had problems opening mail merge documents. It is 
recommended to leave this option unchecked.  
 
BPMS version 5.02n 
 
Date Updated: November 3, 2005 
 
New Report ‘Summary of Assemblies by Customer’ Available 
 
A new report titled ‘Summary of Assemblies by Customer’ was added. 
 
BPMS version 5.02m 
 
Date Updated: October 20, 2005 
 
Fix Print/Export Window Showing No Records in Testers Search 
 
This update fixes a problem in the Testers Search Results screen where clicking on the 
Print/Export button would open a new window but no record would appear. 
 
BPMS version 5.02l 
 
Date Updated: October 12, 2005 
 
Check for Incomplete Entries when Preparing Letters to Testers 
 
When preparing the mail merge report “Letter - Annual Letter to Tester”’, BPMS now displays a 
warning if some of the selected testers have incomplete information.  
 
BPMS version 5.02k 
 
Date Updated: October 3, 2005 
 
Fix Problem Calculating Next Survey Date  
 
This update fixes a problem in the Surveys form whereby when a survey met all the 
requirements, the Next Survey Date was not always calculated properly. Specifically, if the facility 
had the Survey Cycle set to <None>, the Next Survey Date was not cleared upon checking option 
Meets All Requirements.  
 
BPMS version 5.02j 
 
Date Updated: October 2, 2005 
 
Default Temporary Folder set to %AppData%  
 
The default temporary folder was replaced by %AppData%, which refers to the Application Data 



folder for the local user. Previously, the default temporary folder was the folder where the 
application was installed. This could cause problems when preparing mail merge letters as some 
users did not have the rights to create files in the application folder. 
 
BPMS version 5.02i 
 
Date Updated: August 30, 2005 
 
Property ID No now available ad Mail Merge field in Test Report Forms 
 
The field Property ID No (Facilities form) is now available as a mail merge field in Test Report 
forms documents. The mail merge field is called Prop_ID_No.   
 
BPMS version 5.02h 
 
Date Updated: August 28, 2005 
 
Field “WSSN” added to Facilities form 
 
Field WSSN was added to Facilities form (under Additional Info tab). This field is also available as 
in all mail merge documents.  
 
BPMS version 5.02h 
 
Date Updated: August 25, 2005 
 
Fields  Test Cycle “<None>” replaced by “<Never>” 
 
In the Installed Devices form the Test Cycle value “<None>” will now display “<Never>” meaning 
that the devices will never be due for test. This description is less confusing. Also, devices where 
the Test Cycle is set to “<Never>” will no longer appear in the Reminder to send test letters. 
 
BPMS version 5.02f 
 
Date Updated: August 20, 2005 
 
Fields “Repair Date” and “Repaired By” added to Test Repair form   
 
New fields “Repair Date” and “Repaired By” were added to Test Repair form. 
 
BPMS version 5.02e 
 
Date Updated: August 14, 2005 
 
“Route” Field added to Faclities form  
 
A new field called “Route” was added to the Facilities form. 
 



BPMS version 5.02d 
 
Date Updated: August 6, 2005 
 
Shutoff Field added to Tests form  
 
Shutoff fields were added to the Tests form.  
 
BPMS version 5.02c 
 
Date Updated: July 25, 2005 
 
Fields ‘Map No’, ‘Route No’, ‘Seq. No’ and ‘Lid No’ added to Devices form 
 
New fields were added to the Installed Devices form including: Map No, Route No, Seq. No and 
Lid No. 
 
BPMS version 5.02a 
 
Date Updated: July 12, 2005 
 
Fix Message ‘This Combination of Make, Model and Size not found…’ 
 
When a record is saved in the ‘Installed Devices’ form, the message: “This combination of make, 
model and size was not found in the list of Approved Devices” may appear even is that 
combination is in the approved devices.  The problem occurred only if the Orientation field was 
left empty.  
  
BPMS version 5.02 
 
Date Updated: July 9, 2005 
 
Disable Options for ReadOnly Account 
 
BPMS controls, such as the NEW and DELETE buttons, that require users to have permissions to 
update the BPMS database were disabled.  This only affects users logged in using the ReadOnly 
account.  
 
BPMS version 5.01h 
 
Date Updated: June 17, 2005 
 
New Report ‘List of Devices Tested by Jurisdiction, Facility Name/Address’ 
 
A new report called “List of Devices Tested by Jurisdiction, Facility Name/Address” was added. 
This report can be used to list assemblies tested in a given period. The report is sorted by 
Jurisdiction, Facility Name and Facility Address.  
 
BPMS version 5.01g 



 
Date Updated: June 1, 2005 
 
Fix Error "Unable to Open Document because Microsoft Word was not 
detected on this computer." 
 
This update fixes error “Unable to Open Document because Microsoft Word was not detected on 
this computer” which would occur when attempting to open a mail merge document using 
Microsoft Word. The error occurred only for users with limited access to the Windows registry. 
 
BPMS version 5.01f 
 
Date Updated: May 26, 2005 
 
Facility Type field added to Mail Merge documents 
 
The Facility Type field is now available as a mail merge field in Test Letters, Survey Letters and 
Test Report forms. 
 
Fix Error using “Copy to New Facility” button  
 
Upon clicking the “Copy to New Facility” button in the Facilities from, the following error could 
appear: “Error #2105 - You can’t go to the specified record.” This update fixes the problem. 
 
BPMS version 5.01e 
 
Date Updated: May 25, 2005 
 
Field “Business License No” added to Testers form 
 
Field Business License No was added to the Testers form. The field appears under the Additional 
Info tab.  
 
BPMS version 5.01d 
 
Date Updated: May 9, 2005 
 
Repair Letters are now available 
 
You can now send repair notices. Upon entering a test, if the assembly failed the final test, a 
dialog box will give you a few options, including preparing a repair letter right away or adding to 
the Reminder to prepare later.   
 
BPMS version 5.01c 
 
Date Updated: April 25, 2005 
 
Images now available in Facilities form  
 
A new “Images” tab was added to the Facilities form where various types of images can be 



accessed including photos, maps, scanned documents and video inspections.  
 
BPMS version 5.01b 
 
Date Updated: April 12, 2005 
 
Fix Missing Deadline Field In Survey Letters     
 
This update fixes a problem in survey letters where the deadline mail merge field didn’t display a 
value. The problem occurred only in follow up letters.  
 
BPMS version 5.01a 
 
Date Updated: April 12, 2005 
 
Fix Problem Migrating Back-End Database from Version 4 to 5     
 
This update fixes a problem for users migrating from version 4 to 5 which could cause compilation 
errors to be reported upon converting the back-end database to a newer format. The problem 
occurs only if the back-end contains source code objects such as modules. 
 
BPMS version 5.01 
 
Date Updated: March 17, 2005 
 
Facility Address added to All Search Forms     
 
The Facility Address was added to all appropriate search screens. This allows users to search for 
a combination a Street No and in a single search expression (i.e. 420 MAIN ST).  
 
 


