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What’s in this Document?

The purpose of this document is to list the new features that were added since BPMS 6
Administrator edition was first released in 2010.

Update Facility/Customer Info from Utility Billing/CIS (v6.11a 25-Feb-2011)

Tired of getting mail returned after you send a batch of letters? The “BPMS Import/Export”
application can help you keep your BPMS facility and customer information up-to-date with
information in your customer information system (CIS) such as a Utility Billing system.

The update is a two step process as shown in Figure 1.

1. The first step is to setup a process on your CIS system to periodically export data to a
staging database.

2. Using the BPMS Import/Export you execute the import.
Figure 1 - BPMS Import Diagram (CIS/Utility Billing)

1 i

Customer Information System
(e.g. Utility Billing)

Export Service/Mailing Address Info

BPMS Import/Export Staging Database 2

Import CIS Data into BPMS DB

BPMS Admin System

BPMS Import Key Features
1. Choose which table/field to import
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2.

4.

Import
Data Source] Options  Mappings I

Select |Source Destination Warn if destination table |Transform (Mapped [Table ID ‘Pkg 0| -
has misging Foreign Keys
-l thllmpCIS_CodeStreetName - |tblimpClS._CodeStreetMame - ¥ Mappings | Yes T4 2
¥ thllmpCIS_Customers - |tblimpClS_Customers - ¥ Mappings | Yes 2
¥ thllmpCIS_Facilties - |tblimpCIS_Facilities - ¥ Mappings | Yes 2
_| thllmpCIS_FacityAndMailinginfo - |tblmpCIS_FaciltyAndMailinginfo - v Mappings No 2

A detailed log keeps track of all the information that was updated down to individual
fields.

2 05 mportgon - ot o

File Edit View Inset Format Records Tools Window Help

7 Filter.. ¥ Column Chooser... B[ Page Setup... [ & Print Preview & Print.. W Export to Word 2% Export to Excel @l Send... & Close

LoglD | Batch|D | Batch Type Source Table Unique ID Mame Unique D Value Destination Table Status Update Details [Double-Click to Expand)

101348 461| Erecute Import | thllmpClS_Customers Customer D2 521236 thiF acCustomers Added Linked Customer to Facility. CustomerD: 1482; FaciliD:

101347 461| Execute Import | thllmpClS_Customers CustornerlD2 521236 tbiFacCustomers Added Linked Customer to Facility. CustomerlD: 1482; FacilitylD:

101346 461) Execute Import | thllmpClS_Customers Customer D2 521236 thiCustomers Added

101345| 461) Erecute Import | thllmpClS_Customers Customer D2 520452 thiF acCustomers Added Linked Customer to Facility. Customerl [ 1487: FacilitylD:

1071344 4E1| Execute Import | thllmpC1S_Customers Customer D2 520452 thiCustomers Added

101343 461] Erecute Import | thllmpClS_Faciliies FacilitylD2 40716 thiF acilities Added

101342 461) Execute Import | thllmpClS_Faciliies FacilitylD2 33372 thiF acilities Added

101341 461) Execute Import | thllmpClS_Faciliies FacilitylD2 33276 thiF acilities Added

101340 41| Erecute Import | tbllmpClS_Faciities FacilitylD2 32944 thlF aciliies Updated FACILIT'YNAME - BEFORE: MEDICAL CENTRE [DO NO
b | 101339 4E1| Execute Import | thllmpCIS_Facilies FacilitylD2 29523 thiF acilties Updated FACILITrMAME - BEFORE: MEDICAL CENTRE [Lipdate:

101333 4B61| Execute Import | thllmpClS_Customers CustomerD2 [~ -

101337 461) Execute Import | thllmpClS_Customers CustomerD2 | pba=helrs -

101336| 461| Execute Import | tbllmpClS_Customers CustornerlD2 .

1013 461 Exoute Ingot [ Llina0lS Cusimars CuslomerlD2 | Update Details Nionc size: 52 DOU

101334 4B1| Execute Import | thllmpClS_Customers Customer D2 FACILITYNAME - BEFORE: MEDICAL CENTRE [Updated) - AFTER: MEDICAL CENTRE

101333 461| Erecute Import | thllmpClS_Customers Customer D2

101332 461| Ewecute Import | HllmpCIS_Customers CustomerlD2 FACILITYSTREETNO - BEFORE: 1000 - AFTER: 707

10133 461) Erecute Import | thllmpClS_Customers Customer D2 y -

JaTz30 451 Evecute Import | tollmpC15,_Customers CustomelDZ FACILITYSTREETHAME - BEFORE: ABBEY LANE - AFTER: CHARLOTTE ST

101329 461) Erecute Import | thllmpClS_Customers | Customer D2 |

101328 461) Erecute Import | thllmpClS_Customers CustomerD2 |

101327 461) Execute Import | thllmpClS_Customers | Customer D2

101326 461) Erecute Import | thllmpClS_Customers Customer D2

101325 461) Erecute Import | thllmpClS_Customers Customerl D2

101324 461) Erecute Import | thllmpClS_Customers Customer D2

101223 4E1| Erecute Import | thllmpClS_Customers Custorner|D2

101322 461) Execute Import | thllmpClS_Customers Customer D2

101321 461) Execute Import | thllmpClS_Customers | Customer D2 |

101320 4E1| Execute Import | tbllmpClS_Customers Customerl D2

101319 461] Erecute Import | thllmpClS_Customers | Customer D2

101318 461] Erecute Import | thllmpClS_Customers Customer D2

101317] 461] Execute Import | thllmpClS_Customers Customer D2

101376| 461) Erecute Import | thllmpClS_Customers Customer| D2

101315| 4E1| Execute Import | tbllmpClS_Customers Customerl D2

101314 461| Erecute Import | thllmpClS_Customers Customer D2

101313 461) Execute Import | thllmpClS_Customers | Customer D2 |

101312 461| Execute Import | thllmpClS_Customers CustommerlD2 | 2 I Erink I I

101311 4E1| Execute Import | tbllmpClS_Customers Customerl D2

Choice to only update existing facilities or to also create new facilities

Import

Data Source Mappings ]

Import O ptions
Facilitiez and Customer [Mailing Info] Options

™ Update Customer Maiing Info Orly (Do Mot &dd New Facilitie: to BPMS)

% |pdate Facilties and Custorner Mailing nfo [&dd New Facilities in Impart fils into BPMS]

Exclude facilities from update by setting the “No Mailing Update” flag on the Facilities
form. For instance, in a strip mall, often each tenant is responsible for their own
devices.
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New Delete Undo Save Search Al Datasheet Print Docs  Cust Facilties Devices Tests Surveys Testers Appd Tables Close
Faciity Name  [FYE PARK INDUSTRIAL MALL Bl e | botive M Facityld [ 545
Strest Mo 774 Street Mame [RYE 5T | Account No IW Test Month  |1-Jan hd
Unit Mo ons ‘___-E_I_r_o-ss‘Sirfit_l ;I Property |d Nao Iﬁﬁ— Survey Cycle m
Address 2 | - - Hazard Lewvel Iﬁ st Survey I—
City/State/Zip |F'ETEF|BDF|DUGH I | |DN 5| |KSJ Bwd Facility Type II-NDUSTF!Y JEa |
Comments 2" Wwater Purveyor |Peterborough Ulilties Commission 3|
Add Cust, | Delete Cust. | View Cust. | Customers for this facility

| Custorner Mame | CustID | Cust Twpe | Primary Conbact | Active | Mailing Address
¥ | FvE PARK INDUSTRIAL MALL 1402| Owner PO BOx 1387, PETERBOROUGH. OM

Record: I4|i|| 1 blbllb*lofi

Installed Devicesl Surveys.-"lnspectionsl Grease Eontroll Images  Additianal Infa, | Custaom Fieldsl

BPMS Import will not update
Customer Info for this facility

Page And Grid I Ma of Units I 1 Fesidential { / Created By IBPMSImport
[rate of C51 I Fiate Code I Granted Exception ] f I Date Created  |14-4ug-2007

5 Performed by I Fate Code 2 |

|7 Cuslujmc-rl[ll 1402 Time Created | 5:39:46 PM
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For More Information about BPMS Import/Export
To find out if the BPMS Import/Export application can help you, don’t hesitate to contact us.

Optimized for SQL Server Databases (v6.10c September 2011)

BPMS was optimized to improve performance with SQL Server for users using BPMS with the
optional SQL Server database. The standard installation is to use BPMS with a Microsoft Access
database.

BPMS SQL Server Login S|
SQL Server Mame: u Populate Server List
|I:|-:u:a|]| j

How should SQL Sever verify the authenticity of the login ID?
{* Connect using Windows authentication {network login 107

" Connect using SQL Server Authentication

|BF'MSLI5E|'

Database Mame:
[BPMS_ClarkPUD

Badk-End Folder:
|c:\Data \BPDBPOXP\BPMSE_Admin | ﬁ,

| I Force Schema Update (this option is only visible to BPMS Software staff)

0K Cancel |
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Easy to Move Facilities between Customers (v6.10b September 2011)

On the Customers form (Facilities/Devices tab) the button makes it easy to
move facilities between existing customers as shown below.

Figure 2 - Three Steps to Move Facilities between Existing Customers

— Customer 1
Customer Mame: 1 tdailing Address: Customer D
|MEDDN.&LDS/ JE3| |NI:IF|TH STAR RESTAURANTS, PO BOM 871805, WARNCOLVER, wa | 1188
Facilities for Customer 1
Selected| Facility D] Facility Name | Facility Address | Prim. Contact | Customer ID] Mew Cust. ID] 1D
i3 1242 MCDOMALDS J10ME 98 CIR. WaNCOLVER 1188 1188 V02
L 1528 MCDOMALDS 13002 NE Hw' 39, VANCOUVER 1188 1188 703
1545 MCDOMALDS 7010 ME Hw' 88, WakCOUVER 1188 1188 7862

Record: I1|4|| 1 )lbll)*lof‘.’.

Clear All | Maowve Selected Facilities to Custamer 2 | Deletz Customer 1
— Customer 2
Customer Mame: Mailing Address: Customer 1D
|12D2 FROFPERTIES LLC | |1115 ESTHER 5T #4, WVANCOLVER, Wi | h358

Facilitiez For Customer 2

Facility Address | Prim. Contact | Custorner ID| New Cust. ID[ 1D
10002 ME 13 & VANCOUWER 5358 5358 4636

Selected| Facility 10|
[ 4553

Facility Hame

Record: I1|1|| 1 )|)I|)*|0F1

SelectAl | Clearal 3

Miove Selected Facilities to Customer 1 | Delete Customer 24

Save | Undo All Moves | Cloze

Send Letters via Email or Regular Mail (v6.09y August 2011)

This update allows users to send letters via email to customers, testers and testing
companies.

Figure 3 - Reminder with Separate Letters for Regular Mail and Email Recipients

-
Reminder

The following items may require your attention

Show firgt letters due within I a0 - I Remind of other events due within I o - I

1896 |TestDue Letter Test Due Letter 1 (Regular Mail) t— Details. . Prepare. ..
15857 (Test Due Letter Test Due Letter 2 (Regular Mail) Details... | Prepare...

3 |TestDue Letter Test Due Letter 2 (Regular Mail) Details... | Prepare...
258 |TestDue Letfter Final Letter Expired (Test Due Letter 3 (Regular Mail}) Details... | Prepare...
337 |TestDue Letter Test Due Letter 1 (Email}*— Detailz... | Prepare...
279 |TestDue Letter Test Due Letter 2 (Email) Details... Prepare...
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Instructions to use this new feature can be found in section “How to Send Letters by Email”
of the BPMS Manual. You will need to version 6.09y (31-Aug-2011) or newer to get the update.
To access online help, from the menu bar, click HELP then choose “BPMS Manual™.

Send Letters to Tester Companies (v6.09y August 2011)

You now have the option of sending letters to the Tester, the Company or both. On the Test
Kit, the letter will show the “Primary User” as shown in Figure 4.

Figure 4 - Test Kit Calibration Due Letter

RE: Backflow Prevention Certification

Dear Sir or Madam:

Every year, the City of Garland requires proof that all backflow assembly testing equipment is calibrated. Please

submit a copy of the latest calibration certificate to the City within 30 days.

According to our records, the following testing kits or gauges are registered to vour company:

'

SERIAL NO MAKE MODEL CALIB. EXP. PRIMARY USER
0012806 Watts TKOA 02-Feb-2010  Richard k Delaney
02101914 Watts TKOA 08-Mar-2011  Richard k Delaney
02101915 Watts TK9A 08-Mar-2011 Richard k Delaney
05090522 Conbraco 40-200-TK5U 15-Jan-2011 Richard Gouldby
03090527 Conbraco 40-200-TKSU 20-Jan-2011 Steve Jabbour
349550 Conbraco 40-200-TK 06-May-2010 Steve Jabbour

In addition to the Tester Certification and Test Kit Calibration, two new letter types can be
created: “Business License Expired” and “Insurance Expired”.

Figure 5 - Four Different Types of Company Letters

Letters

Active Letters | |nactive Letrers J

Sort Order ]Letter Type [Desc], Group [Asc), [tem [Asc) LJ

=

W Shiow &ctive Letters Only

Lefter Type Grpd| tems# Letter Name | Resp Parent Letter (Optional) Document Name | Active| Ltr ID j
Company - Tester Certific] 29| 1| Company - Tester Cerlification Lir 1 CompanyTester( 173
Company - Test Kit Calibri| 28| 1| Company - Test Kit Calibration Ltr 1 30 CompanyTestKit 172
Company - Insurance Letl| 26| 1| Company - Insurance Lir 1 30 Companylnsurar 170
Company - Business Lice| 25| 1| Company - Business Licence Lir 1 30 CompanyBusLic 1689

Active Test Kits for Tester Company on Tests form (v6.08y Jan 2012)

On the “Tests” form, upon entering the “Tester’s Name” or “Certification No”, if the Tester
works for a company, and the company has multiple test kits, the list of active Test
Kits/Gauges will popup as shown below.

r = e = =
Active Test Kits for this Testing Company (DanMac Plumbing & Drain Service Ltd]‘ - ' "

S

The Tester (or Company) has more than one Test Kit. Double-dick on the Test Kit that was used for the test.
If the test kit is not shown below, didk CAMCEL then enter it on the Tests from.

07100189

Zurn/wilkins

04-Aug-2011 ZurnMWilkins

DanMac Flumbing & Drain Ser 09450

Certification No

This option can be disabled from the “Customize” button on the Switchboard then click on

the “Tests” tab. Uncheck option this option:

M Populate Test Kit S/M from Tester Info
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